
Resiliencewellness@gmail.com 

480-223-7289 
 

Hours 

Services are available everyday 9am to 9pm by appointment only. We often have same 

day appointments available, but recommend scheduling ahead of time. Times we are in 

the office vary according to our schedule, if you want to stop in be sure to call ahead.  

Booking 

 Clients may call, text or email for help booking an appointment. Appointments 

can be made anytime through the MINDBODY website/app. Same day appointments 

can be made up until 8am. After 8am, please call, text or email us for same day 

appointments.  

60 minutes means 60 minutes! 
 

We value our clients and their time, which is why we book enough time in 
between appointments to accommodate proper intake and time to discuss a treatment 
plan after. Every minute of your service is yours! Please understand that this means that 
the length of your appointment time may vary to ensure you get your full time and 
accommodate any extra time needed for intake or preparation. 
 

Cancellation Policy 
 

We understand life doesn't always go as planned. If you have to cancel an appointment, 
call, text or email us at least 3 hours in advance. We do not want to charge for services 
not rendered, but same-day cancellations without proper notice will result in a $25 
fee. Some of our therapists have a long commute and we pay them for the 
appointments they show up for. All “No Shows” will be charged 50% of their scheduled 
services. A credit card on file will be required to book future appointments and the 
client may be asked to prepay.  

 



Payment Policy 
 
 Payment for services are due at the end of the day of service. 
We accept cash or card. If a prior arrangement is made, checks may be accepted but 
must be received 48 hours prior to scheduled service. Payments can be made any time 
prior to services through the MINDBODY website/app.  
 Tipping is appreciated but not required. It is customary to leave 15-20% if you feel 
you received excellent service. If money is ever an issue, we would prefer you continue 
your treatments as opposed to not coming because you cannot tip. 
 

Arrival 

 For first time clients, please arrive to your appointment 10 minutes prior to your 

appointment time to fill out paperwork and become comfortable with our staff and 

establishment. 

 Return clients, please allow yourself 5-10 minutes before your appointment as 

well to give yourself time to decompress before your session. Extra services such as 

heated/iced towels, aromatherapy, foot baths, snacks, etc. may be provided but are not 

always guaranteed. These are free gifts and not part of your purchase.  

 While we always try our best to accommodate our clients and treat each situation 

with understanding, late arrivals are not guaranteed extension of time and will be 

charged the original fee unless prior arrangements are made.  

 Upon arrival, you and your therapist will discuss your goals and treatment plan. It 

is your responsibility as the client to inform your therapist of any conditions or 

changes in your health as well as any medications you are taking. Your therapist will 

ask you where you would like to focus your massage, if there are any areas you would 

like to avoid and the amount of pressure you think you would like best. The therapist 

will ask you to disrobe to your comfort level. Please provide as much information about 

your expectations and comfort levels as possible and do not hesitate to ask questions so 

we may provide you with the best experience possible.  

 

 

 



Scope of Practice/Liability 

 Resilience Massage and Wellness therapists are licensed professionals held to the 

highest standards set by the National Certification Board for Therapeutic Massage and 

Bodywork and the American Massage Therapy Association. Our therapists do not 

diagnose or prescribe for medical conditions nor are they allowed to provide 

treatment for a specific condition without doctor supervision. Written permission from 

clients’ physicians may be required for certain conditions such as pregnancy, cancer and 

postoperative patients. It is the clients’ responsibility to inform therapists of these and 

all other medical conditions whether they are a first time or established client.  

Resilience Massage and Wellness shall not be held liable for any conditions that arise 

after treatment. 

Prenatal Clients 

 Pregnant clients may be seen after their first trimester or with doctor’s approval 

after their first prenatal exam. Pregnant clients must be under the care of a physician. 

Moderate to high risk pregnancies will require written doctor’s permission.  

Minors 

 Minors may receive treatment with parent’s written permission. Under the age of 

16 a parent is required to stay in the treatment room with the child. The parent and 

child are welcome and encouraged to receive services at the same time in our couples’ 

room.  

Confidentiality and Conversation  

 By law, all of your personal and health information is kept private. Clients may or 

may not choose to talk during their services. Any conversation that takes place between 

clients and their therapist during their session will remain private. Please be aware that 

if you do want to share personal or private information to wait until you are in your 

treatment room as we often have staff and other clients in common areas and hallways. 

While we are always happy to listen and share our professional advice, we prefer to 

avoid topics of a political, private or sexual nature.  

 

 

 


